


Customers

Products

Sales
Enquires

Correspondence
Letters 
Emails
SMS 

Tasks &
Appointments

Contacts
Telesales
Prospect
Management

Group Webmail

Emarketing

Source Agents
& Affiliates

MI Reporting

Customers

Sales Accounts

Exchange Server Compatible

Shared Calendars

Sta�

Suppliers

Newsletters

Newsletters  Campaign

Report  Manager

Sales Invoices

Sales Payment

Arrears Managment



XML Data Receive

Source / Affiliates Customers

Cases

From Websites
From Partners
From Other BrightOffice Database Users



Purchase Accounts

Purchase 
Invoice

Transaction Type:
Purchase-Invoice

Purchase
Payments

Transaction Type:
Purchase-Payment

Purchase
Credit Note

Transaction Type:
Credit-Note

Financial Period Close

Purchase Reporting

Suppliers



Sales Accounts

Sales
Enquiry

Transaction Type:
Sales-Enquiry

Sales
Service Invoice

Transaction Type:
Service-Invoice

Sales
Product Invoice

Transaction Type:
Product-Invoice

Sales
Payments

Transaction Type:
Sales-Payment

Sales
Credit Note

Transaction Type:
Credit-Note

Financial Period Close

Sales Forecasting Sales Reporting

Debt Management

Weekly
Monthly
Yearly

Customers




